
Face-to-face bridge survey report 

Introduction 
 
On June 4, using ACBL’s email services (Pianola), we sent all current members (430 with valid email 
addresses) an invitation to complete a short, 5-question survey (shown in Appendix 2), which 
would be available from June 4 to June 10. Members were asked to click on the provided link to 
access the survey which they could complete in less than 2 minutes. 
 
On June 5 at 11 pm, we posted a reminder on our website (Appendix 3), and also emailed the 
information to 528 subscribers (all Victoria players but including some non-ACBL members). 
 
The survey data was imported into an Excel spreadsheet and analyzed using VBA macros to 
automate the process. 

 

Results and discussion 

Number of responses 
We received 47 responses between June 4 and June 8. None was received on June 9 and two on 
June 10. The reminder email (sent June 5, 11 pm) was useful in eliciting a few more, as can be seen 
below. However, the total number of responses was disappointing with only 11% of members 
replying. 
 

 
 

  



Responses to individual questions: 
 
Q1: ARE YOU CURRENTLY PLAYING BRIDGE (MULTIPLE CHOICES)? 

 
 
Over half of respondents (26) are already playing face-to-face. In other words, only 23 other 
players bothered to take the survey. 
 
Q2: DO YOU PLAN TO RETURN TO FACE-TO-FACE BRIDGE? 
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Q3: WHAT DO YOU SEE AS BARRIERS TO RETURNING TO THE TABLE (MULTIPLE CHOICES)? 

 
 

Covid concerns are the most-quoted reason, but lack of partners is an important factor, as is a 
preference for playing online. Cost of games is not perceived as a major issue, nor is lack of 
transportation or distance to venues (although some commenters have raised this point). 
 
 
Q4: WHAT OTHER BRIDGE ACTIVITIES WOULD YOU LIKE TO PARTICIPATE IN? 
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Clearly, tournaments are popular with responders. Since this is one of the Unit’s principal 
mandates, it’s a good thing. Team games are also sought out. Duplicate “light” scored low, 
probably because survey respondents are already playing “regular” duplicate. 
 

Comments 
 
20 respondents left comments, on various aspects. They are compiled in Appendix 4 and often 
include the email of the commenter, to allow a response from the Unit. 



Appendix 1: Survey questions 

 



 
  



Appendix 2: Survey invitation 
 

 
  



Appendix 3: Survey reminder 
 

 
  



 

Appendix 4: Comments received from survey responders 
 
A friend of mine played a face-to-face game at Monterey and a few days later came down with 
Covid. Apparently, several other people did as well. I play three times a week with some really 
good players, and I don’t have to drive anywhere to play. It saves me quite a bit of time. Also, the 
games are at night which is much more convenient for me. (jongage48@hotmail.com) 

After I get my 2nd booster  

Although I do play the occasional F2F club game, I find online games more convenient and less 
expensive. Distance to clubs plus the cost of fuel make online play that much more attractive. And 
Victoria BBO club games are ridiculously priced as compared to up Island club games.  

At issue is the requirement to be "double vaxxed". I will not be jabbed for covid. it has been readily 
established that this injection is ineffective against all current (and, likely, future) strains. The large 
number of medical issues associated with the jab thus poses a greater health risk than any benefit 
provided, way more risk than I am willing to accept to play bridge. There is no logic for the jabbed 
to be afraid of the unjabbed. Requiring me to be inoculated necessarily assumes that the jab 
doesn't work. WHEN will people like myself, 10-15% of the population, be allowed to play face-to-
face bridge again? (johnalanfinlay@gmail.com) 

can only play evenings or weekends! (sschyf@shaw.ca) 

Covid variants are still making people ill. BBO has become a fun way to connect and play bridge 
with friends I used to play with in person. With the rising gas prices BBO is just more convenient 
and less expensive. I'm sure at some point I will return to some in person games just haven't felt an 
overwhelming need yet.  

F2F games are on days that I have golf and I play casual F2F games on Monday at a local club, and 
play BBO casual and mentoring games. I Would attend evening games if I can find a regular partner 
for it at Strawberry Vale location (Marlene.howell@shaw.ca) 

Have already answered survey, but thought to add something else. For bridge to grow in Victoria, I 
think a club needs to offer organized beginner lessons to attract newer players. Many of our 
players are older so without new players our membership will shrink. Perhaps partner with an 
existing bridge teacher/s, or give links on the club websites to teachers/ courses in the area. The 
students need to have a beginner game to start in, maybe a 0-20 pt game with supervision.  

My family of 13 has two people who are compromised, one is one year old and not vaccinated and 
the other is battling cancer. All but the baby are fully vaccinated but we are still very careful. We 
have had two family members with covid but they did not spread it. My intention is to start next 
week. This week I am away for three days in an isolated area on the west coast. Not Tofino as that 
is a big city compared to where I will be. (dbtubman@shaw.ca) 

I have lost all of my established partners and because I lost 2 years of bridge I have lost my ability 
to be competitive. I feel that it is time to retire from the game that I love. 
(nancybaal@hotmail.com) 



I have two regular partners, neither of whom wants to play face-to-face, one because she has 
underlying health concerns and the other because of distance. Personally, I am ambivalent so am 
happy to play with them online. I play twice a week, once with each partner. As summer is now on 
the horizon I will probably go with the status quo until fall and then will endeavour to find a 
suitable partner for face-to-face at Monterey ….not an easy task! (breewatts@telus.net) 

I just moved in March from London ON to Sidney. I have received initial emails from the Victoria 
club but, sorry, have not yet responded. I am 80, widowed during COVID, active, close to becoming 
a Regional Master, but the Victoria Club and its members are complete unknowns to me as I 
continue to settle in to this completely new life. And I do love playing online in partnerships 
formed during COVID. (callonanne@gmail.com) 

I only play on Mon f to f on Arbutus….I do think we should all be wearing masks…would be happy 
to play more games online but often not enough….also as both my partners are in their nineties I 
will eventually be looking for partners….too bad bridge is not promoted in the high schools as I 
believe the average age of players in North America is 72 (je37hall@shaw.ca) 

I play once a week. Would play more often if partners were more willing to drive in order to play at 
the local, sometimes very small, games. (Shelleyburnham@shaw.ca) 

I think I have lost my sense of belonging; my own fault, not anyone else’s. I am going to play in 
Penticton and hope that will spark my interest in returning. (khturner@shaw.ca) 

I'm easing my way back into F2F; have played once and have a couple of games scheduled for the 
coming week. Returning to social and voluntary events has been difficult with Covid looming in the 
background. (edcrews@live.com) 

Living in Dockside Green, the nearest club (VBC) is almost 20 minutes away - we need a 
"downtown" club! (david.buckman@shaw.ca) 

My Husband is terminally ill and I as his caregiver have a fulltime job taking him from one appt to 
another, plus all the other daily chores that need to be attended to. My energy level is not what it 
used to be so bridge unfortunately is on the back burner.  

Need to refresh my skills before playing F2F again.  

Pre pandemic I played Tuesday evening and on Saturday, these games are no longer available. My 
regular partner isn’t available for the daytime games. (karelbennett1@shaw.ca) 

There are no night games, when I am able to play during the day, clubs have either been closed or 
not running or worse - is there is competing games - feel like I have divided loyalties 
(gina.curran@gov.bc.ca) 

Separately from the survey, an email to our president from Terry Foster. 

 

Just a few thoughts on the lack of F2F participation: 

My big beef with local clubs is that I maybe got 6-7 emails over the last two years from local 
clubs.  They did not seem to care about local players or try to keep them informed, such as 

mailto:gina.curran@gov.bc.ca


when red or gold points were available or when extra points were being given.  I know ACBL 
sent out some messages on these topics but no info from local clubs. 

I routinely get emails from the American clubs that I play in in early morning games 
sometimes daily but at least weekly keeping me informed and reminding me to play in their 
games. 

I thought the Island clubs should have formed some sort of alliance or consortium to allow 
all Island players to play in their games without asking to be added, many US clubs did this 
and increased participation and were able to initiate extra games. 

The location of the F2F games for IBC and VBC may also be a problem as the extra travel 
time required to get to these games could be a disincentive.  

Maybe they should also stop competing with each other until more people come back to 
F2F so that there are not 3 or 4 table games. 

One last thing.  I think the clubs are now reaping the rewards of not paying attention to 
their players over the last two years and I think players have lost interest in local 
clubs.  There are plenty of places to play online which is more convenient and there is no 
longer any loyalty to local clubs. 
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